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Scenario – Theatrical Agency
UpBeat Casting agency was set up to assist, promote and develop talented artists.
Now in their 3rd year, UpBeat Casting department have become an efficient team of specialists who work to alleviate the pressure on busy Casting Directors, Producers and other Creative Team.  UpBeat Casting supplies a unique range of looks, characters, attitudes and talents.
UpBeat Casting has a young and vibrant team that has successfully placed artists in a wide range of promotional and corporate events. The company has a network of PCs that enables all departments to communicate with each other and to share data and hardware resources such as printers and scanners.
UpBeat Casting has recently employed a new member of staff, “Felix Catana” who is responsible for day to day running of a busy office.  Valentino is to be provided with a networked computer, an additional printer for his sole use and a number of software applications to company’s large database of clients and artists, arranging casting schedule and appointments and updating portfolios on a daily basis ( e.g. scanning and editing of photos, address changes etc.).  He also uses e-mail extensively, particularly for internal communication within the company.  Daily tasks also include preparation of letters, reports, memos and photo editing for artist portfolio.
The workstation that Felix uses is currently out of date, hosting Windows 2000 Pro OS with Microsoft Office 97 and Corel Draw V5.   The system is housing only 20GB of HDD and 256MB of RAM.  The company needs solutions to update the hardware and software to meet the current changes in the computer technology that will satisfy the company’s operations.
Task 1 (P3 and D1)
UpBeat Casting need training to use the various utilities that Windows OS could offer, they need brief presentation on the importance of software utilities.  UpBeat Casting approached e.Solutions company for advice and possible purchase of hardware and software and other computer services, explain, briefly to UpBeat Casting technical staff the purpose of different software utilities, list as many as you can with brief explanation.
Convince UpBeat Casting staff the effect of using software utilities that will bring into the computer system in terms of performance improvements.
Task 2 (P4: PLTS: IE1 and IE2) (M2: PLTS: IE6)
UpBeat Casting approached your company needing solutions to the software and hardware and need to purchase a new and up to date system that will meet the company’s requirement for the next 5 years.
List at least three computer system specifications with software and hardware.
Recommend one system for UpBeat Casting that they could use.
Justify your recommendation.
