P1, P2, M1 Decoding the Jargon
Edexcel BTEC National Diploma – Unit 2
Assignment 1 of 3
SCENARIO
You are the technical director of a computer company Called e.Solutions that specialises in the installation, commissioning & decommissioning of all computer related hardware & software solutions.  The company also, carries out all types of training to various personnel from technical and administrative users to maintenance & troubleshooting engineers.  The company carries out a complete assessment of customers’ needs and provides recommended solutions. E-Solutions currently has two major clients, a college and a theatrical agency. Your answers should appropriately reflect these clients’ specific needs.
Task 1 (P1)
A general overview of a computer system needs to be written to be given to every potential client of e-Solutions. Parts of this manual may be modified in order to emphasise a client’s particular needs. By adopting the role of technical author and using the headings below, describe with pictures and diagrams where appropriate, the various parts that make up a computer system:
a) Give brief outline of the function for each module that makes up the system.
b) Describe the function for each device of the system motherboard.
c) Explain briefly how each module and each device communicates with the various parts of the system.

Task 2 (P2 and M1)

e-Solutions has a contract with a local college and you have been asked to produce a slide show presentation (approx 7 slides, no less) outlining purpose, features and functions of three different operating systems. To develop ICT users knowledge of operating systems that could potentially run on a PC based computer.

a) Due to the College own restrictions, your description should be limited to DOS, Microsoft Windows (Any Version), Linux and MAC OS. Your presentation should describe – for the 3 operating systems- the following:
 
· Machine and Peripheral management (e.g. Control panel, Device manager and equivalent features) 
· Security (e.g. User accounts, sharing and file permissions) 
· File management 
· Device drivers (checking status and updating)
· Features: support for Portable media connectivity and ability to customize the software.


Your presentation should be correctly structured with appropriate introduction / conclusion slides and footer details.

b) Produce in a table form, at least 3 operating systems and show the advantages & disadvantages and any similarities with each other.  Include for each operating system the minimum hardware & software requirements to run the software adequately.

